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Cancellation and Refund Policies

1. School Fees

In case of cancellation, ISI will refund the school fees deducting the amounts stated below. If the paid amount is not enough, ISI will charge de difference. If the
stay is shortened due to late arrival, the difference will not be refunded.
1.1. With a Student Visa

Regardless of the cancellation reason, visa application fee and admission fee will not be refunded.

After COE result is issued

After the course starts

. Before Student Visa After Student Visa issuaﬁce After Stugant Visa issuance . .
Cancellation Date issuance but before course starting | and entry in Japan but before| Student Visa refusal | After course starting date
date course starting date
Visa Application Fee No refund No refund No refund No refund No refund
Admission Fee No refund No refund No refund No refund No refund
Course Fees (tuition, 100% refund 100% refund 70% refund 100% refund The second term course
material, facilities) fee 100% refund to the
Cancellation Fee 6,000 JPY 6,000 JPY 6,000 JPY 6,000 JPY students who paid for two
) Confirmation of return to ) ) ) terms (1year)
Conditions Iietum of COLE and Retur? of SFuder}:tVlsa a:jnd home country and residence Conflrma}tlonlof visa and decide (by the end
cceptance Letter confirmation of unuse card revocation refusal of term 1) not to remain.

1.2. With other types of visa

Regardless of the cancellation reason, admission fee will not be refunded.If you have not completed the payment by due date, I1SI will charge the cancellation

fee stated below.

Before the course starts

After the course
starts

Those who need to apply for visa*
Temporary Visitor

Before Temporary

Visa refusal

Visitor Visa issuance

. More than 2 months | 2 weeks ~ 2months Less than 2 weeks | Lessthan 1 After course Before course After course starting
Cancellation Date before the course before the course . .
but more than 1 week starting date starting date date
starts starts
Admission Fee No refund No refund No refund No refund No refund No refund No refund
Cours_e Fees_ _(t_umon 100% refund 70% refund 50% refund 20% refund No refund 100% refund 50% refund
material, facilities)
Cancellation Fee 6,000 JPY 6,000 JPY 6,000 JPY 6,000 JPY - 6,000 JPY 6,000 JPY
. Return of Temporary Visitor Visa or confirmation of unused visa is required Confirmation of
Conditions . ) ) S .
if you got the visa with an invitation letter by 1SI visa refusal

*If your Temporary Visitor Visa is not issued 1 week prior your scheduled arrival date, please inform IS| immediately; otherwise, refund policy will not be applied.

2. Acommodation fees

If you have not completed the payment by due date and after issuing the accommodation confirmation, ISI will charge the cancellation fee stated below. If you

Cancellation Date

At least 4 weeks
before check-in

Cancellation

Less than 4 weeks
but more than 2

Less than 2 weeks
but more than 1

cancel after checking in, we will not refund. Same cancellation policies apply even if you extend your stay.
Change of period of stay after booking

Less than 1 week

Visa Refusal

confirmation

At least 4 week
before check-in date

Less than 4 week

date
Admission Fee No refund No refund No refund No refund - - No refund
Stay Fee Refund after Refund after
(Rent/Facility/Cleani| 100% refund [deducting 70% of firstjdeducting one month No refund Refund of difference No refund 100% refund *
ng) month Fee Fee
Cancellation Fee 6,000 JPY 6,000 JPY 6,000 JPY - 6,000 JPY - 6,000 JPY

No refund if booked

Additional fee is charged if the period of

Confirmation of

Conditions period is less than 1 stay is extended. visa refusal
month
* It must be informed by the end of the school admission month. Please note that we cannot respond to inquiries after the admission month.
3. Airport Pick-up Service
Cancellation Change of pick-up date or time Visa Refusal

Cancellation Date

At least 2 weeks before pick-up date

Less than 2 weeks

Less than 1 week from pick-up date

Pick-up Fee

100% refund

No refund

No refund

100% refund

Cancellation Fee

*3,000 JPY

Conditions

If you cancel the return pick-up service, days will be counted from

Y Cancellation fee for both Accommodation & Pick-up is 6,000 JPY.

departing date.

New booking must be made and addiitional
fee will be charged separately.

Confirmation of visa
refusal

+ No compensation for change or cancellation on the day due to personal reasons (e.g. missed flight, etc.). Please, make a new reservation.
+ Even though cancellation or change may done due to strike or airline, you need to make a new pick-up service reservation without any compensation if the
pick-up car has already departed. We recommend you buy travel insurance.

4. Other policies

(1) Cancellation requests will be accepted only in written form. The day we receive the cancellation confirmation will be considered as cancellation date

(Japan time zone).
2) Bank charge from refund remittance shall be borne by the applicant.
3) In case of refund due to applicant’s mistake (e.g. overpayment), ISI will refund it after deducting 3,000 JPY handling fee.

5) Course starting date shall be the orientation date set by school or the first day of classes for those who join midterm.

(
(
(4) Refund will be done within 40 days after the cancellation procedure is completed.
(
(

6) Due to New Year Holidays the office will remain closed. Those who wish to make any changes or cancellation for January intake, shall do so

before 20t December.
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